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fW HP Photosmart JTEPtJlMfe^t 
Unpack the HP PhotoSmart printer 




1. *StTfl]«l±»ft»RffR«*o 


1 . Remove the tape and cardboard packaging from inside and 


2. &S^£ffirtft«n a n: 


around the printer. 


a. HP Photosmart 8400 series ff EP#l 


2. Check the contents of the box: 


b. fl-gBAft^B 


a. HP Photosmart 8400 series printer 


c. ffflJBA 


b. Print cartridge protector 


d. J»K««#« 


c. Print cartridges 


e. ttXftffi 


d. Photo paper storage bag 


f. USB*« 


e. Paper sampler 


g. ^mm^mMmm 


f. USB cable 


h. HP Photosmart »ff CD 


g. Power supply and power adapter 


i. 


h. HP Photosmart software on CD 


i. User documentation 
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Connect the power and set your language 




Navigation < and ► 




On button 



Menu button 



ok m% 

OK button 



i. **asi»a«atrEP«i«BSt«jSo 
| mm-, m^mmm, »«isa#si3Stti»aTJS« usb 



2. «JfJg«fflJfJgjTfi]*lo 

3. fl"EP«lP*±tli3n Select Language (SSSt) Etf, fiMI^Jft 

4 ^ ► ^*a^Wii»o 



4. & ok a#a» 0 

5. fem^mmZ 4 A ► ^tUS^ Yes (ft) SffffilA, #Ugft 

oKo mmmixm^o 

6. ff6PftPS±tiJiffl Select Country/Region (SSBX/ttE) tf, 



1 . Connect the power cord to the printer and to a wall outlet. 

I Important: Do not connect the USB cable until prompted 
J during software installation. 

2. Press On to turn on the printer. 

3. When Select Language appears on the printer screen, use 
Navigation 4 or ► to highlight your language. 

4. Press OK to select your language. 

5. Use Navigation 4 or ► to highlight Yes to confirm, then press 
OK. A confirmation screen appears. 

6. When Select Country/ Reg ion appears on the printer screen, 
highlight your country/region, then press OK. A confirmation 
screen appears. 



3 



3 



Load plain paper 




ide 



ffiKKfi^tf In tray 

Paper-width guide 



i. ft&mm&o 

APBJSo 

3. m-mWM letter ffi (^iSS 100 *) SAift*. 

>±«: ^ff£P 10x15 (4x6 JS^) ttJMMLfr, WfiSfflKHtf 



Load plain paper to align the print cartridges. 

1 . Raise the Out tray. 

2. Pull out the paper-length guide on the In tray and slide the 
paper-width guide as far to the left as it will go. 

3. Place a stack of plain letter paper (no more than 100 sheets) in 
the In tray. 

4. Adjust the paper-width guide and the paper-length guide to fit 
close to the edges of the paper without bending the paper. 

5. Lower the Out tray. 

6. Make sure the photo tray slider is pulled toward the front of the 
printer. This disengages the photo tray. 

Note: To print beautiful 10x15 cm (4x6 inch) photos, use the 
Photo tray. See page 1 2 of this booklet or the User's Guide for 
more information. 
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Install the print cartridges 




il^ttfIS7K»S«lRII=lfett^o 

4. |p1T«»AH«1, lafflfiJsio 

h ok sfflo 



1 . Raise the top cover, then push down and pull out the print 
cartridge latch. 

2. Unwrap the Photo print cartridge, then pull the pink tab to 
remove the clear tape. Do not touch the ink nozzles or copper- 
colored contacts. 

3. Hold the cartridge so the copper-colored contacts go into the 
printer first. Slide the cartridge into the left side of the cradle 
under the metal bar. Push the cartridge until it snaps into place. 

4. Push down on the cartridge latch until it locks. 

5. Repeat this process to install the Tri-color and Gray Photo print 
cartridges. 

6. Lower the top cover. Press OK on the control panel when the 
printer screen prompts you to print an alignment page. 

* Store any unused print cartridge here. 
You can purchase an optional Black print cartridge. Check the 
back cover of this booklet to find the best cartridges to use for your 
print projects. 
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&m HP PhotoSmart (Windows) 

Install the HP PhotoSmart software (Windows) 



Sg 

Designed for 



Microsoft® 
Windows®XP 





Windows 



Windows only 



USB £j£ 
USB connection 



ft USB 

I S«: W^£S#S*tt1»3lTi£lS USB EfeilR. 

1 . ft HP Photosmart CD fit AitJWl, *RM3MfB*»iS»^o £Q 
*»W3!M8iS, »*ft»»S CD ±» setup.exe jUSo 

TUSB*«, MjgMi/T^^SSIMJfo 




2. usb &mmm 

3. itttffl usb *«a«trep«i«i+Jt«io awxtt 



USB Installation Only 

For Network installation, follow the instructions in the 
Network appendix of the User's Guide. 

| Important: Do not connect the USB cable until prompted. 



The Typical installation provides software to view, edit, manage, 
and share images. Only choose Minimum if you have limited 
system memory or hard drive space. 

1 . Insert the HP Photosmart CD into the computer and follow the 
onscreen instructions. If instructions do not appear, locate and 
double-click the setup.exe file on the CD. 

Note: If the Found New Hardware screen (shown below) 
appears, click Cancel, unplug the USB cable, and restart the 
installation. 




2. Choose USB connection type. 

3. When prompted, connect the printer to the computer with the 
USB cable. It may take several minutes to copy files and 
possibly longer on older systems. 

4. When the Congratulations page appears, click Print a demo 
page. 

Note: If you experience problems during installation, see 
Troubleshooting on page 8. 
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HP Photosmart (Macintosh) 
Install the HP Photosmart software (Macintosh) 




HP 3 holoiiro'l 




13£ Macintosh 



Macintosh only 




USB £j£ 
USB connection 



i>L usb &m 

Jf#o 

I SS: it^ft)$*ffi/TxM«)AT^S USB *« 0 
• 

1 . HP Photosmart CD » Ai+JI«lo 

2. HP Photosmart CD ffl« 0 

3. "HP Photosmart Install" @S, ^jgJIffiP¥ffi/TN}t#o 

4. mmm^, imm usb *«5£«ff £Ptt«i+JWL **'J£fr 

5. ft Print (#tep) 3tfBf«+2t#ffff«io »*5U*+a*a* 

»tTfi]*l, »J&# Edit Printer List (j|9UTQfll9JX) SiWff 

a«io 

&ft: »mS£»)lDlSI(RlB, «#J31L» 8 SfiMf^o 



USB Installation Only 

For Network installation, follow the instructions in the 
Network appendix of the User's Guide. 

| Important: Do not connect the USB cable until prompted. 
• 

1 . Insert the HP Photosmart CD into the computer. 

2. Double-click the HP Photosmart CD icon. 

3. Double-click the HP Photosmart Install icon. Follow the onscreen 
instructions. 

4. When prompted, connect the printer and computer with the 
USB cable. It may take several minutes to copy files and 
possibly longer on older systems. 

5. Select the printer in the Print dialog box. If the printer does not 
appear in the list, select Edit Printer List to add the printer. 

Note: If you experience problems during installation, see 
Troubleshooting on page 8. 
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Installation troubleshooting 



Windows 

HB: ffiA CD gS&fifi 1 . 

B*5S: ft Windows tt "W "fifr". *S "W, «Jg*«tM«A HP PhotoSmart *fr CD » CD aSlS. 

setup.exe 

NB: »*£»lff*#|ql#ff?f JB*«iRSliT9tt, l!lRrtB*ft»fta»H*5E*ii , *a«7 USB 

urJF usb ««, «tjfjeaitttt3e»aj*. ££SBas+a*«£»*tfj£* usb 

NH: *ttH*tt*iSai, i+JHag^tt Internet Explorer JR*aiB. 

ff*£X: mm&.t® Ctrl + Shift, MJgft System Requirements (*«S#) 55}flffi**S Cancel &B§i?M«#l5«$i:#e 

So fi* HP PhctosmartftfrJpiKflSWJPJf Internet Explorer, SJUJ HP ttff-tt^UgiEttHfc, &ft: Mftf Internet Explorer Jg, 
«ffi« HP «#. 



*#«#3E«X#*«. itbHew^fifflA^c »*/l#*rHJg. i+JWUBSSWsflJiz, «B«fB^it^«l, &Mtf#* 
Windows fP Macintosh 

HB: »*fi«a3(a]UJ38e System Requirements (K&S$) 5tfflS1E, a*itll«**»*'h«afr^Sl£»ffi**B*. 

NB: itHtil^igaSx HP Photosmart CD„ 

Bfil CD SWSj***!*. »£Jtflfe CD *3llliE*I^, HP Photosmart CD fl^h, JUiS CD rTIUBSI^. «5nTttH*# 
J i, B*«t"bMfc-*tlr CDc JP^R'te CD tWibifE, AiMttfflKs£ft3l£X. 
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If the printer software did not install successfully or if the printer and computer are not communicating properly after software installation, 
check this page for possible solutions. If you still need help, check the printer documentation or contact Customer Care. 

Check all cable connections between the printer and computer, and ensure you are using the most recent version of the printer software. 
Windows 



Problem: The installation software does not start automatically when the CD is inserted. 

Solution: From the Windows Start menu, select Run. Click Browse, and navigate to the CD drive where you inserted the HP Photosmart 
software CD. Double-click the setup.exe file. 



Problem: If the Found New Hardware Wizard opens but doesn't recognize the printer, you may have connected the USB cable before 
completing the software installation. 

Solution: Disconnect the USB cable and restart the software installation. Connect the USB cable when prompted during software 
installation. 



Problem: The system requirements check indicates that the computer is running an outdated version of Internet Explorer. 

Solution: Press Ctrl + Shift on the keyboard and click Cancel in the System Requirements dialog box to bypass the block and complete the 
software installation. You must update Internet Explorer immediately after installing the HP Photosmart software, or the HP software will not 
work properly. Note: You do not have to reinstall the HP software after updating Internet Explorer. 



Problem: If the computer stops responding during software installation, it may mean that virus protection software or another software 
program is running in the background and slowing down the installation process. 

Solution: Wait while the software finishes copying files; this may take several minutes. If, after several minutes, the computer is still not 
responding, restart the computer, pause or disable any active virus protection software, quit all other software programs, and then reinstall 
the printer software using the instructions on page 6. Note:Your virus protection software will turn back on automatically when you restart 
the computer. 

Windows and Macintosh 



Problem: If the System Requirements dialog box appears during installation, it means a component of the computer system does not meet 
minimum system requirements. 

Solution: Upgrade the component to the minimum system requirement and then reinstall the printer software. 



Problem: The computer could not read the HP Photosmart CD. 

Solution: Make sure the CD isn't dirty or scratched. If other CDs work but the HP Photosmart CD does not, you may have a damaged CD. 
You can request a new CD from Customer Care. If other CDs don't work, you may need to service the CD-ROM drive. 
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Print your first photo 
















0 ®] 










V E 


Ml u vn 










t» U \31 









Insert a memory card 




SmartMedia xD-Picture Card 
SmartMedia or xD-Picture Card 



Microdrive CompactFlash 
Microdrive or CompactFlash 



Memory Stick 
Memory Sticks 




MultiMediaCard Secure Digital 
MultiMediaCard or Secure Digital 



Sft: tTEP«l-»:Rft«A-9l£#«+o 

1. te*3#f«+Mo 

2. m«M-SS±*ft#{«+o #*ttffl#«H*tti¥«l«A, it 

Rrft#a#«+**TEP«iiH^o 



Note: Insert only one memory card into the printer at a time. 

1 . Raise the Memory Card door. 

2. Hold the memory card so the correct side faces up. For more 
information about using memory cards, see the User's Guide. 

3. Insert the memory card into the appropriate card slot. Gently 
push the memory card into the printer until it stops. 

Caution: The memory card does not insert all the way into the 
printer. Forcing the memory card into the printer too far may 
damage the memory card or the printer. 
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Select a photo to print 




1. »«**j»^»#«+SlAiE»»#«+flMlo 



1 . Make sure a memory card that contains photos is inserted into 
the correct memory card slot. 

2. Press the Select Photos arrows to navigate through the photos 
on the memory card. 

3. When the photo you want to print appears on the printer 
screen, press Select Photos SZf . 



10x15 m* (4x6 3i-+) mmxm 

Load 10x15 cm (4x6 inch) photo paper 




Photo tray slider engaged 



1. 




1. 


Raise the Out tray. 


2. 


*^»j»^«ft»^Mtrfl]«i±a?Fo 


2. 


Ensure that the photo tray slider is pulled away from the printer. 


3. 




3. 


Pull out the Photo tray paper-length guide and slide the Photo 








tray paper-width guide as far to the left as it will go. 


4. 


20 3K 10x15 (4x6 JS^) JR#tttffBlHIIBT*A 


4. 


Place up to 20 sheets of 10x15 cm (4x6 inch) photo paper in 








the Photo tray so the side to be printed on faces down. 


5. 




5. 


Adjust the Photo tray paper-length guide and paper-width guide 








to fit close to the edges of the paper without bending the paper. 


6. 




6. 


Push the Photo tray slider toward the back of the printer until it 








stops. The Photo tray disappears from view in the Photo tray 


7. 


fltTHilttfto 




window. 






7. 


Lower the Out tray. 
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Print a borderless photo 




i. mmjmm^-tmmwnmm^o 
3. m "tw m^o 



1 . Make sure the photo you want to print appears on the printer 
screen. 

2. Press the Layout button to select the borderless photo layout. 

3. Press Print. 
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Quick tips 




Print photos without a computer 




MM HP Photosmart 8400 series ff£P#l, SS£&itJ(#l, Rffl 

hp mmj^mmmwmj^mmmm^o R**#«+a«« 

IfLfro 



The HP Photosmart 8400 series printer allows you to print 
beautiful photos from an HP direct-printing digital camera without 
connecting to a computer. Simply insert a memory card directly 
into the appropriate card slot on the printer, make your selections 
on the control panel, then print the photo. 

For more information about printing photos from a digital camera 
or memory card without using a computer, see the User's Guide. 
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fflitWtflfn HP Image Zone ff£P 

Print with a computer and HP Image Zone 




S3 




fitffl HP Image Zone »#»#SB)iBjfcrt , * WttW'k/5ff«o 

• ¥x£$J T CD SSRffifio 

• ftffl HP Instant Share, ffla*? «#£i£«8K#Rfctt&* 

***iB«#RT*^B*«li¥flMtA, it#JAL "HP Image Zone 

>±E: ft HP PhotoSmart ffEP«l»frttfiSa8*a#»ajg, £ 
S^lcS HP Image Zone ttfK HP Instant Share SfflglttflP* 



The possibilities are endless when you use HP's Image Zone 
software to create your photo projects. 

• Design calendars, brochures, and flyers using your digital 
photos. 

• Create your own photo albums and keepsakes. 

• Craft custom T-shirts, CD covers, and picture frames. 

• Use HP Instant Share to e-mail photos and to share photos 
online. 

For more information about creating your own fun projects, see the 
HP Image Zone onscreen Help. 

Note: HP Image Zone software, the HP Instant Share button 
feature, and onscreen help are installed automatically when you 
choose the Typical installation of the HP PhotoSmart printer 
software. 
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Install the best print cartridges for your project 





Tri-color, Photo, and Gray Photo 

mmm 



Tri-color, Photo, and Black 




Tri-color, Photo, and Gray Photo 

mmm 



Important: Always store the unused cartridge in the print cartridge protector that came with the printer. 



Need more information? 






User's Guide 



P¥ PhotoSmart £T £P#l?£I* 
Onscreen Photosmart Printer Help 



www.hp.com/ support 



www.hp.com 
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